
WAUSAU Financial Systems and 
Peoples United Bank NE to Discuss 
Lockbox Offerings at TAWPI 2008 

 Mosinee, Wis. – Aug. 19, 2008 – Matt Dowds, Product Manager – Remittance 
Solutions for WAUSAU Financial Systems (WFS), will present with Janet Vita, Vice 
President Lockbox Manager of Peoples United Bank NE at TAWPI’s annual conference 
in Orlando, Aug. 24-27. WFS is the industry leader in payments, receivables and 
document processing. 

This featured session, Increasing Lockbox Offerings Through State-of-the-Art 
Technology, will focus on how Peoples United Bank NE has reduced manual keying, 
enhanced its accounts receivable functions and provided additional billing features 
which resulted in its customers driving increasing revenue in new markets. Peoples 
United Bank NE provides customers with a secure web-based browser for the review of 
exception items, Full Page Optical Character Recognition, all on a common platform for 
both retail and wholesale lockbox.   

The Association for Work Process Improvement (TAWPI) Annual Forums and Expo 
attracts over 1,500 operations, business and technology professionals from the 
payments processing industry.  

“Financial institutions of all sizes are able to expand lockbox offerings and provide 
customers detailed remittance information, while increasing operational efficiencies, 
growing market share and generating new revenue,” said Dowds.  “The combined 
presence of thought leadership and sponsorship displayed at industry conferences such 
as this highlights WAUSAU Financial Systems’ continued commitment to provide 
communication on the most effective payment processing solutions in the market, as 
proven through our leadership in the industry and successful customer relationships.  
We look forward to sharing advances in lockbox technology with Peoples United Bank 
NE and discussing business issues that impact lockbox operations.”   

Session Title:               Increasing Lockbox Offerings Through State-of-the-Art 
Technology 

 Presenters:                  Matt Dowds, Remittance Product Manager, WAUSAU Financial 
Systems  

Janet Vita, Vice President Lockbox Manager, Peoples United 
Bank NE  

 Date/Time:                   Tuesday, August 26, 2:45 p.m. – 3:45 p.m.  



 Location:                     Disney’s Contemporary Resort, Orlando  

 About WAUSAU Financial Systems 
WAUSAU Financial Systems (WFS) is a premier provider of payment and receivables 
processing solutions, serving businesses of all types to develop strategies that move 
money faster. With its products, services and consulting, WFS works with customers to 
speed check processing, electronic presentment, ACH payments, transaction 
processing, distributed capture and enterprise content management.  WFS’ innovative 
solutions provide results for a wide range of organizations, including financial 
institutions, insurance companies, utilities, retail businesses and governmental 
agencies. For more information, visit www.wausaufs.com.  

  
 


